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Audio Response System

Hitachi supplied recently an experiment set of the telephone reservation system
to the Railway Technical Research Institute, Japanese National Railways. This is
for experimenting on the reservation of railway tickets from the home push phone
using the public telephone networks which will be made available in the near
future. As a result of this experiment key points in the designing of such reservation

system have been clarified pushing the JNR's plan a step forward to realization.

U.D.C. 681.323.072.2:534.782]:656.2.072. 1

This article describes the general characteristics of the audio response system as

well as the outline of the experiment system of telephone reservation system.
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Fig. | Block Diagram of the Audio Response System
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