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Next-Generation Telecom Management System
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CRM (Customer Relation Management) , SFA (Sales Force Automation) , CSA (Customer Service Automation), CTI (Computer Telephony Integration)
MA (Marketing Automation) , DWH (Data Warehouse) , DM (Data Management) , LTV (Lifetime Value) , SLA (Service Level Agreement) , CIGP (Common

Interconnection Gateway Platform)
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